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Abstract

Background and Aim: The present study was conducted with the aim of determining the relationship
between personality and organizational commitment with organizational citizenship behavior of teachers in
the Hir region of Ardabil province.

Methods: The present study is applied in terms of purpose and descriptive and survey-type in terms of data
collection method, and correlational in terms of the relationship between independent and dependent
variables. 188 out of 407 teachers in the Hair district were selected as a sample using the Cochran formula. To
collect data, the Oregon and Kanosky standard questionnaire was used to assess organizational citizenship
behavior, the Big Five personality questionnaire, and the Allen and Meyer questionnaire were used for
organizational commitment. Data analysis was performed using Pearson and Spearman correlation
coefficients using SPSS software.

Results: The results of the study showed that personality as a whole and the dimensions of extraversion,
agreeableness, conscientiousness, and welcoming of experience have a positive and significant relationship
with organizational citizenship behavior. And there is no significant relationship between neuroticism and
organizational citizenship behavior. Also, there is a positive and significant relationship between
organizational commitment and its dimensions with organizational citizenship behavior.

Conclusion: As a result, it can be acknowledged that teachers' organizational commitment acts as the
strongest predictor of organizational citizenship behavior. Teachers who feel a greater sense of belonging and
emotional commitment to the school and the educational system naturally show a greater tendency to perform
organizational citizenship behavior.
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